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Professional Profile

A top-performing Trusted Advisor, Technology Strategist & Architect with experience leading highly effective IT Programs and
Projects. A thought leader in Microsoft technologies with a proven track record of successfully implementing business-driven
technology architectures in the areas of Solution development, Collaboration, Azure/Cloud and Bl/Data Analytics across many sectors
including Finance, Banking, Retail, Energy, Technology, Pharmaceuticals, Healthcare, and Automotive.

| excel in harnessing the power of Microsoft SharePoint/OneDrive, Power Platform, Teams, Purview, PowerShell, Azure and Copilot to
drive organizational success. | am passionate about leveraging technology to optimize workflows, enhance collaboration, and propel
businesses forward.

Work Experience
M365 SOLUTIONS ARCHITECT | ERNST & YOUNG (EY) | MARCH 2022 - SEPT 2024

- Worked with many different global clients with large-scale enterprise environments (petabytes of data, million+ sites)
- Collaborated with cross-functional teams to define architecture standards & best practices using M365 & Azure
- Assisted clients with M365 data governance & adoption strategies including strategic planning, security, personas & best practices

- Led migrations to M365, including Exchange, SharePoint & Teams utilizing best practices & minimizing downtime (On-prem, Box,
Google Drive, File Shares, other tenants)

- Exchange support & maintenance (Account provisioning, migrations & tenant consolidations)
- Implemented Entra & Intune for improved identity & access management, including setting up multi-factor authentication (MFA)

- Developed technical work products (High-level architectural diagrams, User Journeys, UAT plan, design documentation, admin
guide, user stories, ADO, etc.)

- Responsible for various pre-sales/sales work, including SoW, RFP’s, RFI’s, Proof of Concepts

- Implementation & design of modern communication sites, templates, customer experiences, CoE’s (Center of Excellence)

- Developed hundreds of workflows using Power Automate to do a wide array of business solutions (custom connectors, APIs)

- Development of Canvas & Model Driven Apps using Power Apps, Dataverse & SharePoint list form customizations using JSON

- Setup, configured & piloted Purview, CoPilot Studio, Microsoft Viva suite (Connections, Engage, Goals, Insights) & other M365 tools
COLLABORATION LEAD | CHRIST HOSPITAL HEALTH NETWORK | MARCH 2019 — MARCH 2022

- Led an internal team of developers responsible for developing collaboration-based solutions (SharePoint, Teams, Power Platform,
custom webparts)

- Collaborated with stakeholders to outline technology fiscal plans & shared ownership of overall technology budget & management

- Played a key role in helping to deploy & configure Microsoft Intune/MDM to ensure secure access & management of mobile
devices/applications (conditional access, group policies)

- Conducted assessments of existing IT infrastructures to identify opportunities for leveraging M365 services to enhance productivity
& reduce costs.

- Built out Azure VMs (Windows, Linux) to test various software(s).

- Lead migration roadmap/effort from a heavily customized SharePoint 2013 environment to SPO

- Migrated on-prem Exchange mailboxes & OD4B files to M365 tenant

- Worked with HR stakeholders to develop a new onboarding & yearly review process using Power Platform & M365 components
- Developed various workflows & Apps using Power Platform

SR. CONSULTANT | KIZAN TECHNOLOGIES | JUNE 2016 — MARCH 2019

- Liaised with clients regularly to provide solutions developed through Microsoft development stack

- Architecture of On-premises SharePoint/Hybrid/M365 environments for multiple enterprise clients

- Developed governance frameworks & conducted workshops to train IT teams & end-users on M365 capabilities & best practices

- Built out Azure infrastructure & applications including file storage(s), functions, web hooks, logic apps, & VMs

- Administered and maintained Active Directory services, including user and group management, DNS, DHCP, and LDAP integration.

- Responsible for client migrations, both SharePoint & Exchange


https://www.ey.com/en_us
https://www.thechristhospital.com/
https://www.kizan.com/
https://linkedin.com/in/smharvey
https://github.com/harveysm

SR. SOLUTIONS ENGINEER | MAGENIUM SOLUTIONS | NOV 2014 - JUNE 2016

- Collaboration & Managed Services Team Lead

- Architecture of both M365 & On-premises SharePoint environments for numerous clients
- Developed numerous forms using InfoPath & Nintex

- Led SharePoint Server migrations from various versions to newer ones

- Provided tier 3 support for issues, resolving incidents within defined SLAs

SHAREPOINT LEAD | HINSHAW & CULBERTSON, LLP | MAY 2012 — NOV 2014

- SharePoint Team-Lead with 2 direct reports

- Responsible for firm-wide farm/intranet, enterprise operations & site infrastructure including day-to-day admin tasks
- Handshake software integration & skin design for financial dashboards across data sources

- Supervised rollouts, implementations, & upgrades (CUs, Hotfixes, Service Packs)

- Creation of various InfoPath forms including governance forms, PTO forms, Database forms, HIPAA forms & others

PROJECT LEADER, SHAREPOINT & WEB APPLICATIONS | CHIQUITA BRANDS | JANUARY 2012 — MAY 2012

- Directed the planning & management of software for public facing website, including consultants, cost & budget

- Responsible for deployment of custom solutions, maintenance of farms, team sites, collaboration sites, site collections
- Daily administration of a 10,000+ user 2007 SharePoint environment

- Migration of multiple site collections from 2007 to 2010

CONSULTANT | SOGETI USA | AUGUST 2010 —- DECEMBER 2011

- Client facing analysis; requirements gathering, wire framing, migration roadmaps, operation & governance plans

- Designed & developed custom InfoPath forms, workflows & master pages

- Proficient in PowerShell scripting for automation & administration tasks

- Configured & set up Active Directory, Exchange Server, Project Server

Education
BACHELOR OF SCIENCE IN INFORMATION TECHNOLOGY | 2008 | UNIVERSITY OF CINCINNATI

- Major: Web Development
- Minor: Digital Media

- 5-year degree with Co-Op experience from an accredited university

Technical Proficiencies & Abilities
MICROSOFT & CLOUD

- Microsoft 365, Azure, AWS, SharePoint Server, Exchange Server, Power Platform, Entra, Dataverse, Azure DevOps, Power B,
Purview, Defender, Microsoft Graph, Viva/Engage, Logic Apps, Data Governance (IRM, DLP, etc.)

- Teams, OD4B, Forms, Power Automate, Power Apps, Power BI, Delve, CoPilot, Lists, SharePoint Premium (Syntex), Purview,
SharePoint Designer, SQL Server, Windows Server, InfoPath, Project, Active Directory/ADFS, 1IS, SOAP Web Services, DNS

- Architecture, Migration, Installation, Configuration, Upgrade, Customization, Taxonomy, Metadata, Content Management,
Containerization, Disaster Recovery, Infrastructure as Code, Modern Intranet/Communication Sites

APPLICATIONS

- ShareGate, Microsoft Migration, BitTitan, ShortPoint, Nintex, AvePoint, Quest, Visual Studio, Docker, Handshake Software, Adobe
Suite, Clearspace, WordPress, TOAD, Aderant CMS, JIRA, Lotus Notes

LANGUAGES
- PowerShell, Azure Cloud Shell, Python, HTML, CSS, SPFx/PnP, XML, JSON, XSLT, C#, JavaScript, SQL

Certifications
- MCSA
- Nintex Certified Solutions Professional — SharePoint & Microsoft 365

- AvePoint Certified (Sales Professional, Technical Associate - Fly)


https://www.magenium.com/
https://www.hinshawlaw.com/
https://chiquitabrands.com/
https://www.us.sogeti.com/

